
The perfect outsourcing solutions for the modern business

• your stock stored in safe hands – from one pallet to an entire warehouse 

• your goods despatched – using the best carrier options

• your customer satisfied – providing you the ultimate peace of mind

You can rely on diamond to deliver the essential logistics, so you can grow  
your business

Whether you require remote storage to supply your local engineers, traditional archive storage or the latest 
e-commerce solution, diamond has the fulfilment package for you.

despatchlab – our easy to use one stop logistics platform – integrated stock management system, all your online 
market places and our carrier partner systems resulting in live accurate inventory consignment trace from pick, pack 
despatch to final proof of delivery.

With flexible terms, start up packages and growth programmes we can help your business really fly.

fulfilment made easy

diamondfulfilment
your warehouse, despatch manager and 
delivery driver all rolled into one



• We’ll grow with you

  Flexible storage solutions to suit your business from 
a single pallet to a fully-racked warehouse

•  despatchlab – easy to use software 
whether you are a start-up or serious 
e-tailer

  Stock control, management, pick creation and 
despatch included option

•  Integrated with our carrier partners

  Clever algorithms, set to user preference whether 
that is best carrier option or least cost option. Full 
API integration, bulk import or manual input options 
available

• Online booking, track and trace 

  Easy to use online monitoring of consignments

• Proactive customer service

  We monitor all your despatches so you don’t have to

• Assured delivery

  We don’t rest until we know your goods are 
successfully delivered

•  We can offer connectors to Shopify, 
Magento, Amazon, eBay and many more

diamondfulfilment

“ We love working with local 

businesses and diamond gives 

us the personal touch we love, and 

always the service of a large logistics 

company. Top Notch! ”
case study
Our client: An online retailer selling funky helicopters.

Their challenge: Their business can run from their 
home office bar the import of pallets of helicopters 
and sending orders through the UK and internationally 
from their online purchasers. They want to specialise 
in buying and marketing their product not running a 
warehouse and pick and pack function.

Our solution: To provide storage, pick, pack and 
despatch management all rolled into one.

result...
• Seamless outsourcing with diamondfulfilment

•  Freed from the need to run a warehouse, despatch 
or stock management system or employ ANY staff 
for this function

•  Easy to budget fixed per item despatch and low cost 
fixed monthly storage charges

• 100% breakeven on logistics costs

•  Our client has scaled their business 10 fold with  
our support
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